
Form: AF-HDU-01         Rev: 012203 

 

Pacific Information Exchange, Inc. 
1132 Bishop Street, Suite 2102 
Honolulu, HI 96813 
Customer Service: (808) 522-9393 
Technical Support:  (808) 522-9790 
Fax:  (808)  546-1100 

Staff Use Only: 

Signup Date: ________ 

Initials:  ____________ 

UID:  _____________ 

Dial-Up Internet Access Application Form 
Authorized User Residential Phone 

 (          ) 
Company/Organization Business Phone 

 (          ) 
Billing Address Alternate Phone 

 (          ) 
City                                                                                     State                    Zip Fax Phone 

 (          ) 
Please Check One: 
          Windows 95 / 98 / ME    Windows 2000 / XP      Mac OS 8 / 9      Mac OS X      Other  ______________________________        

1st- Log-in Name (loginname@hula.net) 

 
 1st- Password (hula.net staff will issue password if left blank) 

                                 

2nd- Log-in Name (loginname@hula.net)  2nd- Password (hula.net staff will issue password if left blank) 

                                 
(lowercase letters only) 

Minimum 3  – Maximum 8 characters 
Numbers OK, but not as first character 

 Minimum 6  – Maximum 8 characters 
Letters, Numbers, and/or Sy mbols OK 

Mother’s Maiden Name or Key Word to identify user 
(Required to issue password): 

Corresponding email address if not using the email provided by hula.net 
 

Dial-Up Service Includes: Billing Options (Select one below): Term Form of Payment 

♦ Unlimited Internet Access   Option 1 Monthly Automatic Credit Card or EFT (ONLY) 

♦ 5MB of Personal Disk Space   Option 2 Prepaid Automatic/Manual Credit Card, EFT, or Check  

♦ Two (2) E-Mail Accounts   Charge credit card for initial set-up fees only.  Available only if Option 2 is selected.  Initial ____ 

 Visa  MasterCard  American Express  Discover  EFT (Electronic Funds Transfer) 

Card Number:  Exp. Date:  

Routing Number:  Account #:  

Authorized Signature:                                                                                    Checking  or   Savings 

Service Plans                                      
 (Please select one of our plans below) 

Set-Up Fee Access Fee 
Amount Due             

Each Billing Cycle 
(Tax Included) 

Personal/Business Plan    

  Monthly $25.00 $23.00 $23.96 

  Prepaid Discount (Quarterly) $25.00 $66.00 $68.75 

  Prepaid Discount (Semi-Annual) $25.00 $129.00 $134.38 

  Prepaid Discount (Annual) $25.00 $252.00 $262.50 

Senior-Student-Educator-Military (*)    

  Monthly $25.00 $21.00 $21.87 

  Prepaid Discount (Quarterly) $25.00 $60.00 $62.50 

  Prepaid Discount (Semi-Annual) $25.00 $118.00 $118.75 

  Prepaid Discount (Annual) $25.00 $216.00 $225.00 

Malihini (Travelers) Account    

  Weekly $15.00 $11.00 $11.46 

E-Mail Only     

  Prepaid Quarterly $15.00 $36.00 $37.50 

First invoice will be prorated to 1st of the next month upon sign up.  (*) Senior Citizens (Ages 62+) - Student / Educator (Public Schools Grades K-12, University) - Active/Retired Military 
Proof of qualifying status (i.e., Picture ID) required prior to activation of account. 


